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athenaTelehealthTM

Meaningfully engage patients and deliver essential care from wherever you are

Questions? Contact your athenahealth Sales or Customer Success representative 
to learn more about the athenaTelehealth service.

 Easily facilitate HIPAA-enabled telehealth 
visits right from athenaNet

There’s no additional software or integration required to get started.  
Simply go through a quick enrollment process and we’ll turn the service  
on for your practice.

	�Minimize practice disruption with seamless, 
integrated workflows

Complete a full telehealth visit workflow—appointment  scheduling, patient 
outreach, video conferencing, encounter documentation, and billing—without 
leaving athenaNet. Scheduling a telehealth visit drives all downstream 
workflows automatically.

	�Delight patients with a simple, 
flexible experience

Patients can access telehealth consultations from any computer or mobile 
device with a web browser and integrated camera. athenaTelehealth expands 
upon athenaNet’s existing email and text messaging channels for a seamless 
patient experience. 

	�Sustain schedule density with billable 
telehealth visits

Full integration with athenahealth’s revenue cycle services allows for a 
streamlined billing process. Embedded workflows enable providers to  
move between appointments quickly and efficiently.

Key features include:

Group video conferencing

Include up to four simultaneous  
participants in video conferences.

Floating, resizable video window

Document encounters while  
maintaining focus on the patient.

No downloads required

No additional software or integration  
is required, and patients can join visits  
with any web-enabled device with an 

integrated camera.


